Patient Compass
Your companion for the therapy devices
prisma SOFT, prisma SMART
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SD card slot

Congratulations on your new therapy device!
Equipped with state-of-the-art medical technology tailored to your requirements,
your device will help you to sleep soundly again and thus greatly improve your
quality of life.
To make sure you feel at ease with your new therapy partner at once and can start
your treatment immediately, we have compiled the most important information
about your device in this patient compass.
Other interesting and helpful information about starting your treatment can
also be found in the user film on our YouTube channel or on our Website
www.loewensteinmedical.de.
Under my.prismajournal.com we also provide you with the therapy diary
prisma JOURNAL, a software program that assists you in managing your therapy
with prisma SOFT and prisma SMART.

We wish you all the best!

This document does not replace the instructions for use.
You‘ll find complete information in the instructions for use.
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Preparing the therapy device
The therapy device has to be connected to the electrical power supply.
The breathing tube and mask have to be connected to the device.

Connecting the therapy device to the power supply

Connecting the breathing tube and mask

a. Plug the power cable into the connection to power supply on
the rear of the device.

a. Attach the breathing tube to the outlet port of your device
as shown in the photo.

b. Now plug the other end of the power cable into the
electrical outlet.

b. Now connect the breathing tube to the mask, e.g., our
comfortable CARA mask, which fits nearly every patient.
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Making therapy device settings
Your therapy device has to be configured before you can use it. The authorized dealer often makes the configuration settings for you.
If that is not the case, you can easily do it yourself.

Making device settings with SD card
With the help of an SD card prepared by your dealer, making the settings is child’s play. You need only insert the SD card in the
therapy device and you‘re finished! The settings will be transferred to your device automatically. Please note that your therapy device
has to remain connected to the power supply during this procedure.

Do not disconnect the device from the power supply
while the configuration process is running.
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Using the SD card (optional)
If an SD card is available, the device saves the therapy data on the card. You can easily send the card with the data to your physician or
authorized dealer. An SD card is not required for operation of the therapy device.
With the SD card and the patient software prisma JOURNAL you can create your own therapy diary.
For more information, go to my.prismajournal.com.

Removing the SD card

Inserting the SD card

Prerequisite: The

a. Open the cover of the SD card slot.

symbol is no longer flashing.

a. Open the cover of the SD card slot.
b. Briefly press the SD card.
The SD card is ejected slightly.
c. Remove the SD card.
d. Put your name and date of birth on the SD card to prevent
any mix-ups when it gets to your physician or dealer.
e. Send the SD card via standard post.

b. Slide the SD card into the card slot until you hear it
click into place.
Please note:
The beveled corner of the SD card
has to be at the top and facing the
device when you slide it into the slot.
After the device has been switched
symbol appears in the
on, the
status line of the screen.

The device saves the therapy data automatically when an
SD card is inserted.
For instructions on saving data for a specific period, please see
the section ”Using the SD card“ in the instructions for use.
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Explanation of keys and symbols
The device keys can have more than one function.
When there is a symbol over the key (e.g.,
above the softSTART key) in the display, the key takes on the function of
the symbol.
key), the key retains its original function.
When there is no symbol over the key (e.g.,

softSTART key

ON-OFF
key
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Menu key

Making settings in the menu
You can make the following settings in the settings menu if your doctor has
activated them for you:
With the device in standby mode, press the menu key.
Press the menu key

.

Call up the settings menu:
press

.

Key functions

Forward to next screen
Back to previous screen
Increase value
Decrease value
Confirm
Cancel
Leave the menu.
Back to start screen.
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softSTART
The softSTART function is suitable for patients who find high pressure unpleasant while they are awake and consequently have trouble
falling asleep.
With softSTART the pressure slowly increases from a low starting pressure to the therapy pressure during a selected time period.
You can set the time with
and
keys in five-minute steps from five to 45 minutes or deactivate softSTART with OFF.
Confirm with a small checkmark the flashing value on the right of the screen. A green checkmark will be displayed.
softSTART automatically begins with the same settings when you start your next therapy session. During therapy you can activate or
deactivate the softSTART described above by pressing the softSTART key.
In settings menu

During therapy

softSTART key

You will be able to use the softSTART function if it has been activated by the doctor or dealer. If it has not been
activated, the softSTART key will not be visible on the screen.
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autoSTART-STOP
Your therapy device is equipped with the autoSTART-STOP function to make its operation even more convenient. When it is activated,
you can switch on the device simply by breathing into the mask.
After your therapy when you remove the mask from your face, the device switches off automatically after a few seconds. Please note
that the use of nasal pillow masks or incompatible mask systems can restrict the autoSTART-STOP function.
You can activate this function with
and
or switch it off. In the display you will see ON or OFF, which you can confirm with the
small checkmark on the right of the screen.
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softPAP

Setting the time

The exhalation relief softPAP is intended for patients who find
it unpleasant to exhale against high pressure. With softPAP
the pressure is temporarily reduced during the transition from
inhalation to exhalation.
When you inhale, the device returns to the pre-set therapy
pressure. softPAP can be set in two levels
(1 = slight pressure reduction; 2 = somewhat greater pressure
reduction) or deactivated with OFF.
Select the level you find comfortable with the
and
keys
and confirm your selection with the small checkmark on the
lower right of the screen.

Here you can set the time with the
and
keys. With the
arrow to the right you can switch from hours to minutes and to
the format for the time display (0 – 24 hours or 0 – 12 hours).

You will be able to use the softPAP exhalation relief
function if it has been activated by the doctor or dealer.
If it has not been activated, the softPAP function will not
be visible on the screen.
12

Mask test
After the start of your therapy, you can check the mask for airtightness. The therapy device has to be switched on for the test.
Press the menu key

.

Remaining time

Pressure

Start the mask
test by confirming
the checkmark on
the right of the
screen.
The remaining time in seconds and the mask test
pressure are displayed. You can change the test
and
keys.
pressure with the
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If the mask
position is not
correct, the leak
indicator is orange.

A good mask
fit is indicated
by a green
checkmark.

End the mask test with the

.

If the mask position is poor, try adjusting the headgear to improve the mask fit. If the adjustments do not
bring lasting improvements, please contact your dealer.You may have to replace the mask. A properly
positioned airtight mask is critical to optimum therapy!
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Info menu
The total operating hours of your therapy device and the usage time for varied time periods between one day and the past year are
displayed for you in the information menu.
Press the menu key

.

Call up the Info menu:
press

.

The total operating hours are displayed on the screen.

You can call up additional time periods with the
and
. In this example, 7 d stands for
the mean time of the past seven days.
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Cleaning the therapy device
Weekly

Monthly

a. Disconnect the therapy device from electric power.

Cleaning the air filter (gray filter):

b. If applicable, remove the humidifier.

a. Remove the air filter.

c. Wipe the device housing with a damp cloth.

b. Clean the air filter under running water.
c. Allow the air filter to dry.
d. Re-insert the air filter in the holder.

Caution! Risk of injury from electric shock!
Liquids that penetrate the device can cause a short circuit,
injure the user and damage the therapy device.
Disconnect the therapy device from electric power
before you begin cleaning it.
Do not immerse the therapy device and components in
liquids.
Do not pour liquids over the therapy device and
components.
We recommend that you replace the
air filter every six months.
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Monthly

Daily

Replace optional pollen filter (white filter):

Clean the breathing tube:

a. Remove the air filter.

a. Remove the breathing tube from the therapy
device.

b. Remove and dispose of pollen filter.
c. Insert a new pollen filter in the holder.
d. Re-insert the air filter in the holder.

b. Clean the tube with warm water and dishwashing
detergent.
c. Rinse the tube with clean water.
d. Shake the tube vigorously to remove the water.
e. Hang up the breathing tube so the water can
drip off.
f. Dry the tube.

We recommend that you replace the
pollen filter monthly.
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prismaAQUA humidifier
The prismaAQUA humidifier is available as an accessory. It is used with the therapy device by patients who have dry upper airways or
who find the respiratory air uncomfortably cool. prismaAQUA may be used only when recommended by a doctor.

Preparation prior to first use
Remove the protective transport paper and clean the humidifier as described in ”Cleaning the humidifier“ on Page 22.

Filling with water
a. Open the humidifier by grasping the lower recess on the rear
of the housing and press the housing lightly with your thumb.

a. + b.

b. Remove the top of the humidifier.
c. Pour out any water in the base of the humidifier.
d. Fill the base of the humidifier with fresh, cold water
(max. 400 ml).
e. Place the top of the humidifier on the base from the back
and press it gently until it clicks into place.

We recommend that you change all the water in the
humidifier several times per week.
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d.

e.

Alternative filling
In the following we show you an alternative way to refill the humidifier quickly.

a. Press the release catch on the therapy device.
b. Remove the humidifier from the side of the device.
a. + b.

c. Tilt the humidifier carefully to the
left and place it on its side.

d.

d. Fill fresh, cold water through the
inlet up to the mark (max. 400 ml).
e. Carefully return the humidifier to
an upright position.
f. Attach the humidifier to the
therapy device and re-start
the therapy.

Caution! Risk of injury from hot heating element!
During and shortly after operation, the humidifier’s heating
element is hot. You will get burned if you touch it.
Allow the element to cool down completely.
Avoid touching the heating element.

When you want to start your therapy, but there is no water
appears after
in your prismaAQUA, a warning signal
30 seconds and the humidifier switches off automatically.
Please end the therapy at that point, refill the humidifier and
start your therapy again.
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Connecting to therapy device
a. Press the release catch on the therapy device.
Then remove the cover from the device.

b. Push the humidifier onto the therapy device from the side
until you hear the release catch click into place. Make sure
that both devices are on a solid surface, e.g., a table.

Before you transport your therapy device, remove the
humidifier from the device and empty it.
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a.

b.

Making settings for humidifier
When the humidifier is connected to the therapy device and is filled with water, the humidifier symbol appears in the display.
As soon as you start your therapy, the humidifier automatically switches on and the symbol turns green.

Humidifier
symbol

Increase the humidification level if your airways feel
dry during therapy. Choose a lower level if condensation builds up in the breathing tube during therapy.
If problems persist, ask your dealer about a heatable
tube e.g. HYBERNITE Superday.

With the
and
keys you can increase or decrease the humidification in five levels. The zero (0) indicates that the humidifier is
OFF. The level suitable for you depends on the room temperature and humidity.
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Cleaning the humidifier
We recommend that you clean your humidifier weekly.
a. Remove the humidifier from the therapy device
(see page 19).

c. Pour out any water in the humidifier.
d. Remove the humidifier insert from the top of the
humidifier.

b. Open the humidifier by removing the top. (see page 18).

e. Clean the housing and humidifier insert with warm water
and a mild cleaner.
f. Rinse the parts with clean water and dry them carefully with
a soft cloth.
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Accessories
The following accessories which increase comfort
are available from your dealer:

g. Insert the humidifier insert in the top of the humidifier again.

prismaAQUA humidifier

h. Before the next use, fill the humidifier with water and
connect it to the therapy device.

To treat dry upper airways or
respiratory air the patient perceives to be cold

HYBERNITE Superday
Heatable breathing tube, less condensation

Pollen filter
Additional protection from pollen and fine dust

Power inverter 12 V / 24 V
Travel accessory

prismaBAG basic
prismaBAG premium
Transport bags

You‘ll find more information and cleaning tips in Section 6
”Hygiene treatment“ in the instructions for use and on the
Löwenstein Medical YouTube channel.
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